Washington State Board of Nursing

Guide to Applying, Reactivating, Renewing, and Maintaining Your Washington State
Nursing License Online

Getting Started

Supported Browsers:
Microsoft Edge and Google Chrome work best with the DOH HELMS Portal. Online services are
configured with PCs and PC-based laptops.

HELMS Instructional Video by the Department of Health: HELMS User Portal Demo

Login to SecureAccess Washington (SAW):

e To access the HELMS Portal, please first login/create your SecureAccess Washington (SAW) Account:
https://secureaccess.wa.gov

o If you do not currently have a SAW account, please create a new account.

e If you have a SAW account and do not remember your username or password, select the option for
“forgot username/password” and an email will be sent to you to reset your information. Do not create
a new SAW account if you already hold one.

o If you are having issues with your SAW account, please contact Consolidated Technology Services at
360-586-1000, 855-928-3241 (24 hours), or servicedesk@cts.wa.gov.

Welcome

to your login for Washington state.

LOGIN ON BEHALF OF
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https://www.youtube.com/watch?v=qKh4fZiRYN0&t=117s
mailto:servicedesk@cts.wa.gov

Add the Healthcare Enforcement and Licensing Management System (HELMS)
Service

e Once logged into your SAW account, select “Add a New Service”.

e To add the HELMS portal as a service, browse by “I would like to browse a list of services by agency”
and select “Department of Health”.

o Click “Apply” on “Health Processional and Facility Licensing (HELMS)”

HEALTH PROFESSIONAL AND FACILITY LICENSING (HELMS)

User portal for DOH's Health Enforcement and Licensing Management System (HELMS). HELMS supports applications,
licensing, payments, and renewals for health professional and facility licensees in the State of Washington.

e Once the HELMS portal service has been added to your SAW account, select “Access Now”.

e For security purposes, you will then be asked to verify your account through Multi-Factor
Authentication. Please complete this step to continue.

SAFETY FIRST!

This service requires MFA.

\Washington

® O, ® ®

Choose Method Enter Code Remember Device ~ Access Service

Multi-Factor Authentication (MFA)

This service requires additional verification beyond username and password to prevent
fraud and identity theft. You will need to enter a verification code.

Choose Method

How would you like to receive your verification code?

!ecewe l!e c!e inan email and enter it on the next screen.

(-G
Receive the code in a text message and enter it on the next screen.
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Accessing the HELMS Portal

e Ifthisis your first time accessing your HELMS Portal, you will be asked to complete a Privacy
Agreement with the Department of Health. Please read the information on screen and select
“continue”.

' O

Privacy Agreement

Help

Purpose of Data Collectlon: BOH Is committed to protecting your privacy. We coltect and pracess your persenal information to evaluate your application for a profiessicnal credensial. This Information bs essential for verifying your

qualifications and ensuring compliance with state regulations

nformation We Collect:

& Persanal identification details (e.g.. name, address. date of birth)
= Empleyment nistary

= Educational background

* Ay other information required by state law for credentialing purposes

wse of information: Your personal mformation will be uwied solely for the purpose of processing your appheation. This incudes:
* Verifying your identity and qualifications

= Commimicating with you regarding your pplicatian staus

= Conducting background checks s required by state law

* Maintaining data for verification and in alignment with the secretary of state refention requirements

Disclosure of information: We may share your infarmation with:

* Authorized third-party service providers whe assist In processing your appkcation
® Law enforcament or other govarnmant entitias as raquired by Law

® When required by the Public Recards Act

= Provider lockup website will include kmised persanal information avadable to the public

Data Security: We implement approprate technical and arganizational measures to protect your persanal information against unauthorized access. alteration. disclosure, o destrucion, Your application data is stored securely and

anly accessible by autharized personnel.

Your RIghts: You have the right to:

* Access your persanal information held by us

* Redw 1 any Inat farmation

® withdraw your consent for data processing (nate: this may alfect aur ability 1o process your application)

Consent: By cantnuing on, you consent ta the colletion, use. and disclosure of your persanal information as described in this Privacy Statement. You atknowledge that you have read and ungerstocd this statement and agree ta its

o You will then be asked to “Locate your Account”. This is to determine if you already have an

terms

existing account created with the Department of Health associated with a past application,
expired or active credential, or a current pending application. It is important that you do not
create a new account if you already have a credential with the Department of Health.
Creating a new account will not link your current account, applications, or credentials.

HELMS 0

meathcars Cnfurcoment ase Help
Urnrion Manaurment drvirm

Locate your Account

* Indicates a Reguired Field

Please complete the following questions to determine if you already hold an account with the Department of Health. Last name and date of birth are the enly required fields. but please provide as much
information as possible to help us make an acourate match. IF no matching account is found. we will collect account information as part of your credential application.

First Name Middie Name “Last Name
Test Nurse Account
*Social Security # *Date of Birth Credential Number
123456789 11171990 =
[ 1 do not have a Soclal securlty Number ¥ you do niot know your credernal number you can find it on the provider
sreslentiol search,

[J pid you receive a unique identification number to login with?
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e Ifyou have never applied for or been issued a credential with the Department of Health, this
search will warrant no results and prompt you to answer the question below, “Do you currently
hold, or have you ever held, a healthcare license or credential in Washington state?”

HELMS o

Wesithears Enorcersent an Help
Ucensing Management System

Locate your Account

* Indicates a Required Field ‘

We weren't able to find you in our system. It's important that we match your new application with any existing information we have on file. ‘

*Do you currently hold, or have you ever held, a healthcare license or credential in Washington State?

QO Yes @ No

If you click Yes, you will be allowed to search again for your information in our system. If you have questions about this, you may contact us at (360) 236-4700 or send an email to Customer Service.Office Hours are
M-F 8am to 5pm PST.

If you click No, a new account will be created for you.

e Once HELMS identifies if you are a new HELMS account or your account already exists, you will be
asked to enter or update your profile information. Please be sure to enter your social security
number here if you have one.

HELMS n g Q TestNurse | 1 =
™ -

Weatthcare Eaforcement an Help  Cart My Communications
Licensing Management System

Profession Credentialing « Surveys

My Profile

* Indicates a required field ‘

Personal Information

You must specify details for all required fields in order to move forward. ‘

*First Name Middle Name *Last Name
Test Nurse
*Date of Birth Sacial Security Number *Gender

i3
4

Address
*Street *City *Country
United States -
*State or Province *Zip Code *County
v
Contact Information
Phone Number Cell Number *Email Address

amber.zawislak@doh.wa.gov

Mailing Address if different than above:
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e Once your HELMS profile has been created or updated, you may then select the “Professional
Credentialing” tab in the top left corner of the page to access your HELMS Portal. This portal will
reflect any credentials you already hold with the Washington State Department of Health (if
applicable) and any pending applications.

e To begin a new application, select “Start Application” in the top right corner and follow the
prompts within the online application. You will be charged a 2.5% convenience fee through the
HELMS portal for online payment submissions.

Within the HELMS Portal, you may complete the following functions from
your account:

o Apply, renew, or reactivate a license.
o Submit a multistate license upgrade or revert to single state.
o Update your personal information (email, mailing address, legal name, SSN, etc.)
o Access payment history and receipt of payments.
o Submit requests for status change (inactive, military, retired active, and active).
o Submit a paid request for a duplicate copy of your credential or verification of licensure.
HELMS 2 Q Q Test Nurse Account e -
ot Help  Cart My Communications -
Welcome to HELMS Portal
= & &
Professional Credentials Requests Payments
Renewals (D Pending (E‘) Due @‘)
All Credentials (©)] Completed @ History @®

Pending Applications (@)

All Credentials Applications

®

No Licenses Found

View All
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Guide to Using Your HELMS Portal

HELMS

L mmne nnuuwm smm

Welcome to HELMS Portal

= &
Professional Credentials Requests
Renewals @ Pending
All Credentials @ Completed
Pending Applications (D

All Credentials Applications

®
(=
Payments
©) Due
(o Histary

o g

Help Cart

@
@

1
Q Nurse Applicant .'

My Communications

Profession Credentialing v Surveys

@ Start Application «

Please see the list below for all of your credentials and use the three dots to take actions on your credentials.

Note: Credentials eligible for renewal will display in red font.

Credential Number Credential Name

LPN.LP.70001712 Licensed Practical Nurse

RN.RN.70001716.MSL Registered Nurse License

Enforcement Action

No

No

Effective Date Expiration Date

4/2/2025 1/1/2026

Status

Active

Pending

CE Due Date

1/1/2027

Actions

Download Credentials B
Request WA Single State Lic. @

View All

HELMS Portal Resources

To access the HELMS Portal, please first login/create your SecureAccess Washington (SAW) Account: https://secureaccess.wa.gov

If you need additional information on how to access SAW, visit the WABON website: https://nursing.wa.gov/licensing/apply-license

Be sure to add the Health Professional and Facility Licensing (HELMS) service code once in SAW to access your HELMS account.

1. To request an update to
your personal information
or contact information.

2. To submit a new or
previously closed
application.

3. To access payment
history and print a receipt
for your records.

4. To submit a renewal or
reactivation for a license,
or to request a license
status change (military,
retired active, or inactive).

5. To request verification
of your license to a Non-
Nursys entity ($25 fee).

6. To request a mailed
duplicate copy of your
license ($20 fee).

7. To upgrade/Convert
to a multistate license
(MSL) or request to

return to a single state

license.

WASHINGTON STATE
BOARD OF NURSING

“—



https://secureaccess.wa.gov/myAccess/saw/select.do
https://nursing.wa.gov/licensing/apply-license
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