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Washington State Board of Nursing 
Guide to Applying, Reactivating, Renewing, and Maintaining Your Washington State 
Nursing License Online  

Getting Started 

Supported Browsers:  
Microsoft Edge and Google Chrome work best with the DOH HELMS Portal. Online services are 
configured with PCs and PC-based laptops. 

HELMS Instructional Video by the Department of Health: HELMS User Portal Demo  

Login to SecureAccess Washington (SAW): 

• To access the HELMS Portal, please first login/create your SecureAccess Washington (SAW) Account: 
https://secureaccess.wa.gov  

 

• If you do not currently have a SAW account, please create a new account.  
 

• If you have a SAW account and do not remember your username or password, select the option for 
“forgot username/password” and an email will be sent to you to reset your information. Do not create 
a new SAW account if you already hold one.  

 

• If you are having issues with your SAW account, please contact Consolidated Technology Services at 
360-586-1000, 855-928-3241 (24 hours), or servicedesk@cts.wa.gov.  
 

 
 
 

https://www.youtube.com/watch?v=qKh4fZiRYN0&t=117s
mailto:servicedesk@cts.wa.gov
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Add the Healthcare Enforcement and Licensing Management System (HELMS) 
Service 
 

• Once logged into your SAW account, select “Add a New Service”. 
  

• To add the HELMS portal as a service, browse by “I would like to browse a list of services by agency” 
and select “Department of Health”.  

 

• Click “Apply” on “Health Processional and Facility Licensing (HELMS)”  
 

 
• Once the HELMS portal service has been added to your SAW account, select “Access Now”.  

 

• For security purposes, you will then be asked to verify your account through Multi-Factor 
Authentication. Please complete this step to continue.  
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Accessing the HELMS Portal 

• If this is your first time accessing your HELMS Portal, you will be asked to complete a Privacy 
Agreement with the Department of Health. Please read the information on screen and select 
“continue”.  

 

 

 

 

 

 

 

 

 

 

 

 

• You will then be asked to “Locate your Account”. This is to determine if you already have an 
existing account created with the Department of Health associated with a past application, 
expired or active credential, or a current pending application. It is important that you do not 
create a new account if you already have a credential with the Department of Health. 
Creating a new account will not link your current account, applications, or credentials.  
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• If you have never applied for or been issued a credential with the Department of Health, this 
search will warrant no results and prompt you to answer the question below, “Do you currently 
hold, or have you ever held, a healthcare license or credential in Washington state?”  

 

• Once HELMS identifies if you are a new HELMS account or your account already exists, you will be 
asked to enter or update your profile information. Please be sure to enter your social security 
number here if you have one. 
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• Once your HELMS profile has been created or updated, you may then select the “Professional 
Credentialing” tab in the top left corner of the page to access your HELMS Portal. This portal will 
reflect any credentials you already hold with the Washington State Department of Health (if 
applicable) and any pending applications.  
 

• To begin a new application, select “Start Application” in the top right corner and follow the 
prompts within the online application. You will be charged a 2.5% convenience fee through the 
HELMS portal for online payment submissions. 

  

Within the HELMS Portal, you may complete the following functions from 
your account: 

o Apply, renew, or reactivate a license. 
o Submit a multistate license upgrade or revert to single state. 
o Update your personal information (email, mailing address, legal name, SSN, etc.) 
o Access payment history and receipt of payments. 
o Submit requests for status change (inactive, military, retired active, and active). 
o Submit a paid request for a duplicate copy of your credential or verification of licensure.  

 

 



Guide to Using Your HELMS Portal 

6. To request a mailed 
duplicate copy of your 
license ($20 fee).  

2. To submit a new or  
previously closed          
application.  

7. To upgrade/Convert 
to a multistate license 
(MSL) or request to    
return to a single state 
license.  

1. To request an update to 
your personal information 
or contact information.  

 4. To submit a renewal or 
reactivation for a license, 
or to request a license 
status change (military, 
retired active, or inactive).  

5. To request verification 
of your license to a Non-
Nursys entity ($25 fee). 

3. To access payment   
history and print a receipt 
for your records.  
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HELMS Portal Resources 

• To access the HELMS Portal, please first login/create your SecureAccess Washington (SAW) Account: https://secureaccess.wa.gov  

• If you need additional information on how to access SAW, visit the WABON website: https://nursing.wa.gov/licensing/apply-license  

• Be sure to add the Health Professional and Facility Licensing (HELMS) service code once in SAW to access your HELMS account.  

https://secureaccess.wa.gov/myAccess/saw/select.do
https://nursing.wa.gov/licensing/apply-license
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